
 

 

   Airtrain Guarantee Claim Form 
 

 

 

 

 

In order for Brisbane’s Airtrain to assess your claim, please complete the following form and post it with all 

copies of tickets, receipts or tax invoices relating to the claim to: 

 

Brisbane’s Airtrain 

PO Box 66 

Pinkenba QLD 4008 
 

For more information on the Airtrain Guarantee, or to read our Terms and Conditions please visit the 

Airtrain web site at www.airtrain.com.au 
________________________________________________________________________________________________ 

 

Passenger Details 

 
Name:  ……………………………………………………………………………… 

 

Address:    ……………………………………………………………………………… 

 

Home Phone: ……………………………………..    

 
Mobile:  ……………………………………. 

 

Train Travel    
 

Station where you got on the train: ……………………………………………………. 

 
Scheduled time of the train:  ……………………………………………………. 

 

Airtrain station where you got off the train (please tick):    � International          � Domestic 

 

Flight Details 

 

Carrier Flight Number Date Time 

 

 

   

 

 

   

 

Explanation of situation that led to the missed flight: 

 

………………………………………………………………………………………………………… 

 

………………………………………………………………………………………………………… 

 

………………………………………………………………………………………………………… 

 

………………………………………………………………………………………………………… 

 

Signature: ……………………………………………….      Date: ………………………………...…. 


